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Mandate 
RENTAL MANAGEMENT AGREEMENT 
COMPLETE EITHER (1) or (2) or (3) TO DESCRIBE WHO THE LANDLORD IS 

1. Natural Person - If the Landlord (the Consumer) is a natural person.  (NOT a body corporate, partnership / association, company, 
corporation or trust) The Consumer Protection Act (“the CPA”) will apply. 
 
Name and Surname:  ________________________________________________________________________________________ 

ID / Passport Number:  ________________________________________________________________________________________ 
 
Cell: ______________________________ Office Tell:  ___________________________  Alternative Tell:  ________________________ 
Refer to Sections: A, B, and C.  Cancel and initial Section D 
 
2. Juristic Person (A)  If the Landlord is a juristic person (a body 
corporate, partnership / association, company, corporation or 
trust) with a Turnover or Asset Value LESS than R2 million per 
annum.  The Consumer Protection Act (“the CPA”) will apply, 
EXCEPT section 14 of the CPA. 
*  Refer to Sections: A and B. Cancel and initial Sections: C and D 

3. Juristic Person (B)  If the Landlord is a juristic person (a body 
corporate, partnership / association, company, corporation or 
trust) with a Turnover or Asset Value GREATER than R2 million 
per annum.   
The Consumer Protection Act (“the CPA”) will NOT apply. 
*  Refer to Sections: A and D.  Cancel and initial Sections: B and C

 

Name: ____________________________________________ Registration Number / IT Number:_______________________________ 

Represented by:  ____________________________________ ID / Passport Number: ________________________________________ 
 
Cell: ______________________________ Office Tell:  _________________________  Alternative Tell:  _________________________ 
 
TO BE COMPLETED BY ALL LANDLORDS 

 
I / We   _____________________________________________________________________________________________ the owner/s 

(“The Landlord”) 

of the property situated at   _______________________________________________________________________________________ 
(property address) 

Nominate ALCUS GAUTENG from the date of signature of this Mandate as his / her / it’s Agent (“the Agent”) for the purposes of 
Procuring a Tenant and managing and administering the Premises. 
 

DETAILS OF PREMISES  TO BE COMPLETED BY ALL LANDLORDS 

House Town House Loose standing Joined Stax Simplex Duplex Flat 

Bedrooms  Bathrooms  Full/Half Living Areas  Open Plan Yes / No 

Garages  Car Ports  Private Garden Yes / No 

Pets Allowed Yes / No  Servants Quarters Yes / No 

Electricity done by: Tel: 

Will the Electricity be the Tenant’s responsibility? Yes / No Deposit Required: R 

Water done by: Tel: 

Will the Water be the Tenant’s responsibility? Yes / No Deposit Required: R 

Body Corporate:  Should Alcus pay the levy Yes / No 

Levy Amount:  Levy Reference nr:  

Body Corporate Tel:  Body Corporate E-mail:  

Municipality:  Should Alcus pay the Municipal levy: Yes / No 

Municipal Levy Amount:  Account number:  

Municipality Tel:  Municipality E-mail:  

 



  Page 2 of 4  Initial 
 

SECTION A - Terms apply to all Landlords where the Landlord is a Natural Person or a Juristic Person 

1. DUTIES OF AGENT MANAGING THE PREMISES TO THE LANDLORD AND TO THE TENANT 

1.1 to arrange for Tenants to view the Premises and to have access to the Premises at all reasonable times for this purpose; 

1.2 to negotiate a Lease, amendments and any extensions of the Lease with the Tenant on behalf of the Landlord; 

1.3 to manage the Premises once a Tenant has moved in; 

1.4 to ensure payment of all amounts by the Tenant and to keep a record thereof; 

1.5 to attend to all the Incoming and Outgoing Inspections of the Premises and prepare inventories (a list / lists) of defects in and 
for damage/s to the Premises as may be required; 

1.6 Attend to all queries and complaints as may be raised by the Tenant(s), timeously; 

1.7 to inform the Landlord promptly of any complaints, breaches or issues arising from or in connection with the leasing of the 
Premises; 

1.8 to inspect the Premises, at the Agent’s discretion, once let; 

1.9 to pay to the Landlord, wherever possible, within 5 (Five) working days after the 1st day of every month or after the rental has 
been received, whichever is the latter, all rentals paid by the Tenant, after deducting the Agent’s fees, maintenance costs, 
levies and/or other costs where applicable and VAT thereon; this excludes the first months rent of a new Lease where income 
will be paid 7(Seven) working days after occupation to accommodate Rescission of lease as set out in the Consumer Protection 
Act. 

 Financial information:  Bank: ___________________________________Branch:_____________________________________  

Account name:________________________________________________________ Account type: ______________________ 

Account number: ________________________________________________ Branch code: ____________________________ 

1.10 to instruct attorneys to take legal action, defend any legal action, settle a matter, evict a tenant etc. at the Landlord’s cost and 
on behalf of the Landlord, provided that the Landlord has given the Agent the right to do so; 

1.11 to ensure that all deposits received from the Tenant, in terms of the Lease, are used to settle damages, if any, and the balance 
repaid to the Tenant, if any, plus interest once the Lease has ended or been terminated and the property has been vacated; 

1.12 to be entitled to: 
a) a commission of: 10%( excluding VAT) per month on the total rental collected and which is payable for the work done by 

the Agent in preparing and having the Lease signed and managing this process, and which commission together with all 
such other costs and amounts for which the Landlord may owe the Agent, may be deducted from the rentals collected by 
the Agent.  

b) R350.00 (incl. VAT) finder’s fee is applicable on all new tenant placements, excluding renewals / extensions  
c) R200.00 (incl. VAT) renewal fee is applicable on the renewal of the tenant with a maximum of once annually.  
d) R150.00 (incl. VAT) interim inspection fee as and when requested by the owner. 

1.13 to require a refund from the Landlord of any shortfall in the Agent’s Trust Account which may occur as a result of a payment by 
the Agent to the Landlord. 

2. GENERAL TERMS FOR AGENT MANAGING THE PREMISES: 

2.1 POTENTIAL SALE 

2.1.1 If the Tenant signs a sale agreement with the Landlord at any time during the period of Lease, any renewal of the Lease or 
within 12 (twelve) months after the Lease has come to an end, then the Agent shall be deemed to have been the reason that 
the sale took place and shall be entitled to payment by the Landlord of commission equal to a percentage of the selling price 
which is 5%( five persent ). 

2.1.2 Should the property be sold during the Lease period, other than to the Tenant(s), the remaining fees that would have been 
collected by the Agent, will be paid without any amounts being taken off, to the Agent, at the date of the Property being 
registered in the name of the Purchaser, or deducted from any monies that are owed to the Landlord; 

2.1.3 The Landlord agrees that when the property is for Sale, and a Sale Agreement is completed, that the Agent will be notified by 
the Landlord if the sale occurs during the period mentioned in 2.1.2. 

2.2 BREACHING OR NOT COMPLYING WITH THE TERMS OF THE MANDATE 

2.2.1 If the Agent  breaches or fails to comply with any term of the Mandate within 7(seven) days of a letter being sent to the Agent, 
the Landlord shall be entitled, over and above any other rights he has in law, to immediately cancel this Mandate.   
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3. GENERAL: ADDRESSES WHERE LANDLORD AND AGENT WILL RECEIVE LETTERS AND NOTICES 

3.1 The Landlord chooses  ________________________________________________________________________________ 

_________________________________________________________ Code: _________________ 

as the address where he will receive all letters and notices.  The Agent chooses 1452 Walter Ave, Waverley, Pretoria as the 
address where he will receive all letters and notices.  Any letters or notices that either the Agent or Landlord sends by 
registered post to the other person shall be considered received 6 (six) days after the date of posting. 

3.2 Letters or Notices delivered to the Premises by hand or sent to the facsimile number or email address on the following details 
below, shall be considered received on the date of delivery or transmission. 

The Landlord: Fax Number:  _______________________ Email Address: _______________________________________ 

The Agent: Tell:    081 755 5664 Fax Number:   086 682 9150 Email Address:   admin@alcus.co.za 

4. GENERAL 

4.1 No changes to the Mandate will be valid unless the Landlord and Agent agree in writing and sign those changes. 

4.2 This Mandate contains all the terms and conditions of the agreement between the Landlord and the Agent and nothing besides 
that can be used. 

5. SPECIAL CONDITIONS 

5.1 The Landlord authorises the Agent to incur necessary costs in order to maintain the Premises, which is the Landlord’s duty, and 
to take such expenses from the rental collected from the Tenant after approval received from the landlord. The agent has the 
right  to act immediately on any emergency complaint on behalf of landlord, without consent in order to limit any further 
damages: i.e. burst geyser / plumbing, fire, or in case the landlord cannot be reached for whatever reason. The landlord 
remains liable for the account of the Contractor and such costs will be deducted from the first months rental income. Should a 
landlord request for the expense to be paid by himself, the quoted amount will be deducted as a retainer from the first rental 
income – and released ONLY when proof of payment can be provided that the expense have been settled in full.   

5.2 Deposit:  In the event of Alcus taking over a current rental agreement between the owner  and another managing agent, it will 
be the owner's responsibility to obtain the deposit, if any, paid in by the tenant at the previous managing agents.  The deposit 
as described in the current tenant lease agreement will be paid to Alcus, by the owner, before the management of the property 
will be accepted.  Alternative arrangements can be requested from Alcus. 

5.3 ______________________________________________________________________________________________________ 

 ______________________________________________________________________________________________________ 

 

SECTION B - Terms apply to all Landlords where the Landlord is a Natural Person or Juristic Person(asset value / turnover LESS than R2 
million per annum). Cancel and initial this Section B where the Landlord is a Juristic Person(asset value / turnover GREATER than R2 million per 
annum) 

6. ADDITIONAL TERMS FOR AGENT MANAGING THE PREMISES 

6.1 LENGTH OF MANDATE 

If the Mandate is not cancelled by the Landlord before the Mandate ends, the Mandate will automatically continue month to 
month and will need at least notice of one month from the Landlord to the Agent to end the Mandate. In this event, the 
Mandate will be deemed to have ended on the first day of the month immediately following the end of the one month notice 
period. 

6.2 CANCELLATION OF MANDATE 

Should the Landlord cancel this Mandate for any reason before the Lease period (or any renewed period) ends, the Landlord 
will still be obliged to pay the Agent the commission that the Agent would have earned for the remaining portion of the Lease. 
This commission must be paid by the Landlord to the Agent immediately when the mandate is cancelled. 

6.3 PROTECTION FOR AN AGENT 

The Landlord will not be allowed to sue the Agent for any loss, damage or injury which the Agent may have or experience 
unless it is because the Agent was grossly negligent. 

6.4 PROTECTION FOR A LANDLORD 

If this Mandate was signed by the Landlord as a result of Direct Marketing, an unsolicited or uninvited phone call, SMS 
message, email, letter, flyer, fax or a personal visit by the Agent, the Landlord will be entitled to cancel this Mandate on written 
notice to the Agent without reason or penalty within 5 (five) Business Days of signing the Mandate.  

mailto:admin@alcus.co.za
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SECTION C - Terms apply to all Landlords where the Landlord is a Natural Person. Cancel and initial this Section C where the Landlord is a 
Juristic Person. 

 

8. ADDITIONAL TERMS FOR AGENT MANAGING THE PREMISES 

8.1 OPTION TO CONTINUE THE MANDATE AFTER IT ENDS 

8.1.1 The Agent will notify the Landlord not more than 80 (eighty) and not less than 40 (forty) Business Days before the Mandate 
ends, unless the Mandate is for a period less than 40 days long,  and inform the Landlord  of the following by way of a letter: 

• The date the Mandate ends; 

• The changes that will apply if the Mandate is renewed or if it continues on a month to month basis and attach those changes to 
the letter; 

• Any material changes to the Mandate that will apply to such automatic renewal; and 

• that the Landlord retains his right to cancel the Mandate as said above unless the Landlord tells the Agent that the Landlord 
does not want the Mandate to continue or agrees to the Mandate being renewed for a further period and which the Landlord 
must let the Agent know, not less than 20 business days before the Mandate ends. 

 

SECTION D - Terms apply to all Landlords where the Landlord is a Juristic Person (asset value / turnover GREATER than R2 million per 
annum)  Cancel and initial this Section D where the Landlord is a Natural Person or Juristic Person (asset value / turnover LESS than R2 million per 
annum 

 

9. ADDITIONAL TERMS FOR AGENT MANAGING THE PREMISES 

9.1 LENGTH OF MANDATE 

The Mandate for managing the Premises will continue for the period of the Lease or any period that the Lease is renewed for 
after which either the Landlord or the Agent may end this mandate by giving the other party 2 (two) calendar month’s written 
notice. 

9.2 CANCELLATION OF MANDATE 

Should the Landlord cancel this Mandate for any reason before the Lease period (or any renewed period) ends, the Landlord 
will still be obliged to pay the Agent the commission that the Agent would have earned for the remaining portion of the Lease. 
This commission must be paid by the Landlord to the Agent immediately when the mandate is cancelled. 

9.3 PROTECTION FOR AN AGENT 

The Landlord will not be allowed to sue the Agent for any loss, damage or injury which the Landlord may have or experience 
even if the Agent is the person who caused it. 

 

SIGNATORIES 

Signed by the LANDLORD at  ________________________________  on this the _______  day of ______________________  20 _____ 

 

 

 

_______________________________________________________ 
LANDLORD  (who warrants he / she is duly authorised hereto) 

 

Signed by the AGENT at  ___________________________________  on this the _______  day of ______________________  20 _____ 

 

 

 

______________________________________________________ 
AGENT  (who warrants he / she is duly authorised hereto) 


